AT  ONE  TIME,  DATA  STORAGE 
AND  AT  ONE  TIME,  THIS 


JUST  MEANT  HAVING  A  BOX 
WAS  A  WICKED  HAIRCUT. 


Introducing  Sun’s  complete  storage  solutions.  A  new  approach 
to  storage  that  can  make  you  look  pretty  sharp. 


SOFTWARE  THAT  GIVES  CHILDREN 
A  SECOND  CHANCE  AT  LIFE. 


COMPUTtRWORLDTHIS  WEEK 
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NEWS 

hlilflillllli  Microsoft  Explores 
Miches  New  Software  Areas 

Inr66  notes ..  .  - - - ;  #  I  “You  can  buy  from  third-par- 

Microsoft  Con>-  rMonod  that  apr  Users  express  potential  interest  in  getting  ty  vendors,  and  you  can  string 
storage,  security  offerings  from  vendor 


I 


NEWS 


CM*tmmMF*niTS.Htt 


Energy  Firms  Move  to 
Thwart  Cyberattacks 

Industry  Information-Sharing  and  Analysis 
Center  prepares  for  widespread  initiative 


II 


IBM  Puts  Mainframe 
Two  htd  Executives  Tools  in  Smaller  Box 

Tj  SBR  IT  MKS  -  I  support  up  to  four  processors 


New  entry-level  zSeries  system  includes  and  t 
technology  from  higher-end  machines 


mge  of  operating  sys-  I  •St*porBl/OS.tWSn.2/VI4. 
eluding  z/OS,  OS/390.  I  0S/390.  VM/ESAVSE/ESA 
M/ESA  and  VSE/ESA.  |  I  Ungja Series andUrui lot 


^eweri.  InM  had  never  -w-  -w-stie.  hungry  for  to  lure  new  users  to  mainframe  HiperSocket  technology  for  In 
IIM  th,  CIO  position.  I  1  mainframe  pow-  technology  with  low-price  high-speed  communications  h 

rdt,  Va-hasad  Capital  One  I  I  er  but  unwilling  models.  The  company’s  Multi-  between  partitions  in  a  server.  ’  I  0 

Carp- Anaaad  a  co-CIO  I  I  to  shell  out  the  prise  systems  arc  also  low-cost  The  system  may  appeal  both  |l  „ 

•M  lost  Ml.  but  several  >  big  bucks  for  it  mainframes  that  IBM  has  been  to  new  usets  and  to  existing  !■ 


IBM,  VMware  Team 
On  Server  Tools 


HP  Aims  Midrange  Servos  "lr 
At  Application  Consolidation  rs 


Short  Takes 

^JS^OOg 

W  cur- 

planning  applications. 

|° 

1 

1= 

rate  applications,  each  with  its 
own  copy  of  the  operating  sys¬ 
tem,  in  the  same  box. 

Such  capabilities  are  crucial 

S' 

l 

1 

1 

1 

lively  low-cost  way  tc 

tures  the*same  high-perfor- 

Features 

date  multiple  applications  on 
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Storage,  Server  Chargeback 
Software  Gains  Popularity 

Companies  look  to  charge  departments  for  I  upmc-s  environment  is  the 
disk  space,  say  ROI  makes  it  worthwhile 


FOUR  WAYS 


A  DATABASE  CAN 

^  / 


CHOKE 


YOUR  e-BUSINESS. 


Collaboration-it  all  begins  with  a  shared  vision 


In  times  like  these,  you  can’t  afford  to  partner  with  someone  who’s  single- 
minded.  There  must  be  a  shared  vision  and  shared  ideas  right  from  the 
start.  It’s  our  unique  approach  to  consulting  and  services.  The  method  of 


It’s  an  approach  that  further  benefits  from  the  expertise  and  resources  of  the 
entire  Fujitsu  group,  which  has  long  provided  world-class  technology  and  platform 
products  all  over  the  globe.  The  result?  Business  solutions  that  many  may  promise 
but  few  can  deliver. 


Unique  ROI-focused  methodology 

With  a  global  economy  and  fierce  competition  pressuring  their  bottom  line, 
most  companies  today  need  a  partner  who  can  meet  their  business  challenges 

Knowing  this,  Fujitsu  has  been  building  a  results-focused,  global  consulting 
organization  to  be  known,  starting  in  April,  as  Fujitsu  Consulting.  This 
new  organization-comprising  what  is  currently  DMR  Consulting,  Fujitsu 
Systems  Business  of  America  and  other  businesses  within  Fujitsu-utilizes 
a  unique,  proven  methodology  that  delivers  tangible  business  results  to 
clients.  It  starts  by  focusing  on  the  results  the  client  expects  to  achieve.  It  then 
provides  a  road  map  through  the  design,  implementation  and  operation 


Industry  and  business-process  knowledge 

Fujitsu  Consulting  creates  tailored  solutions  for  a  variety  of  industries- 
in  particular,  telecommunications,  financial  services,  and  government. 
Whether  it’s  core  back  office,  front  office  or  extended  functions,  we 

their  extended  supply  chain  of  employees,  vendors  and  partners. 

Fujitsu-a  different  way  of  working 

At  Fujitsu  Consulting,  we  live  and  breathe  three  simple  but  revolutionary 
ideas:  deep  collaboration  with  our  clients,  an  eye-to-eye  approach,  and  a 
passion  for  getting  the  job  done.  It  is  the  unique  combination  of  global 
scope  and  human  scale  that  sets  us  distinctly  apart  from  our  competitors 


FUJITSU 


us.fujitsu.com 
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They  work  all  hours.  They 

expect  their  computers 


to  do  the  same. 


Keep  them  runninj 


Microsoft 


1 


Microsoft  B 

Windows 

Professional 
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NEWSOPINION 


MARYFRAN  JOHNSON 


Follow  the  (Privacy)  Money 


PRIVACY  PROTECTION  is  like  airline  secu¬ 
rity  now.  Nobody  jokes  about  it  anymore. 

That’s  because  there’s  so  much  money 
at  stake.  Companies  that  prove  they  can 
keep  client  data  to  themselves  will  simply 
make  more  money  by  attracting  trusting  customers. 
Those  that  fail  to  protect  private  information  will 
pay  through  the  nose  in  lawsuits. 


eir  privacy.  Privacy  “plays  a  n 
ible  part  in  how  customers  ae- 

•s  from  us.'’  says  Peter  Cullen,  the 
k’s  chief  privacy  ofl 


PIMM  FOX 

Give  Us  Liberty? 
Give  Me  a  Break 

THE  LIBERTY  Alliance 
Project  is  a  consortium 
of  vendor  and  user 


companies  formed  last  year  to 
create  “a  commercially  viable. 
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NEWSOPINION 


Ensuring  Trust  in  Web  Services 


Here  are  three-hundred-eighty-nine- 
thousand-four-hundred  and  thirty-four  ,ea^s ^ (o'^'dj3 **  Su^do™ 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 


PREMIER 


The  Storage  Event 

that  Does  it  All  for  IT  Users... 


STORAGE 

NETWORKING 


> 


With  so  many  vendors  pitching  so 
many  products,  IT  managers  need 
a  strategy  to  block  out  the  market¬ 
ing  blather  and  figure  out  which 
are  the  best  products  for  their 
organizations.  That’s  why  IT  pros 
like  IMG  Worldwide’s  Gergely 
Tapolyai  (above)  talk  to  peers  to 


EDUCATIONAL 

ENTREPRENEUR 


JOE  AUER/DRIVING  THE  DEAL 

Finding  Responsibility 

Are  you  acquiring  results  or  resources? 

The  answer  to  that  question  will  yield  a  fifth  important, 
essential  “truth”  whenever  you  negotiate  a  technology  deal. 
About  six  months  ago,  I  mentioned  10  of  these  truths,  and 
detailed  four  of  them. 

The  answer  to  this  “results  or  resources”  question  establishes  which  side 
will  bear  responsibility  for  the  results  you're  expecting  from  a  deal,  and  you 
need  that  answer  before  your  acquisition  process  begins.  In  a  “results  deal,” 
the  vendor  is  responsible,  while  in  a  “resource  deal.”  it's  the  customer. 

For  more  than  20  years,  I  have  testified  as  an  expert  witness  in  court 

cases  involving  customer-vendor  disputes,  and  i  vendor  is  triggered  only  by  its  producing  (he  agreed- 


responsibility  for  the  success  of  the  deal  is  unclear  or 
mutual,  or  the  vendor’s  form  contract  has  disclaimed 

tomer.  fall  short  in  a  contract  of  clearly  and  com¬ 
pletely  assigning  full  responsibility  for  final  results  to 
the  vendor,  you’re  responsible. 

A  results  dad.  In  a  results  deal,  you,  the  customer, 
effectively  get  the  supplier  to  fully  accept  the  risk  of 
failing  to  produce  the  solution,  or  the  expected  out¬ 
comes  or  results.  If  the  vendor’s  representatives  talk 


This  sounds  good,  but  you  can  shoot  yourself  in 


If  it's  a  results  deal  why  should  a  vendor’s  invoice 
force  you  to  pay?  Why  should  a  set  monthly  date,  the 
signing  of  a  contract,  accepting  delivery  or  an: 
short  of  contiacted-for  results  require  you  to  | 

Make  sure  your  money  is  tied  directly  to  the  v 
dor’s  performance.  The  satisfaction  of  having 
contract  is  exceeded  only  by  holding  payment 


comes.  Maybe  you  |ust  need  some  equipment, 
ware  or  support  to  help  you  produce  the  tesuli 
I  Actually,  sometimes  you  can't  predefine  the  re 


How  to  Choos 


When  not  to  be  the  Lone  Ranger 


When  your  company^  information  awaBabgty  is  ricing  on  you. 


Access  to  critical  business  information.  It  can 
disappear  faster  than  you  can  say  Hi  Yo,  Silver!™ 
With  the  SunGard  Availability  Services  net  beneath 
you,  your  access  to  your  critical  business  information 
is  there,  without  fail.  More  than  8,000  companies  rely 
on  our  affordable,  responsive  services,  24/7. 

Get  the  net  beneath  you: 

INFORMATION  AVAILABILITY 
MANAGED  HOSTING 
CONSULTING 

Don’t  go  it  alone.  Get  the  people  and  technology 
of  the  SunGard  net  beneath  you.  We’re  ready  to  ride. 
Learn  more  at:  www.sungard.com/availability 


Now,  Comdisco ®  Continuity  Services 
is  part  of  SunGard’s  net  beneath  you. 
our  combined  synergies  offer  you  the  broadest 
range  of  high  availability  options,  unparalleled  depth 
of  technical  expertise,  as  well  as  more  redundant 
facilities,  equipment  and  networks  across  North 
America  and  Europe. 


SUNGARD 


Endless  marketingDlather  makes  it  hard  to  spot  the  right 
IT  products  for  your  organization.  By  Melissa  Solomon 


» 


BUSINESSES 


Big  Man 
On  Campus 

Moneymaking  lessons  from  Drexel 
University’s  John  Bielec.  By  Julia  King 


Spending  too  much 
on  your  RISC/UNIX 
infrastructure? 


Migrate  to  LINUX 


Red  Hat*  Linux*  on  Compaq  ProLiant™ Servers 

Saving  money  creates  competitive  advantage.  And  you'll  save  big  in  Total  Cost 
of  Ownership  when  you  migrate  to  Linux."  Combine  Compaq  ProLiant  servers,  the  world's  best¬ 
selling  server,  and  Red  Hat  Linux,  the  world's  leading  Linux  platform.  You'll  have  higher 
performance,  lower  TCO,  and  24/7  support  that's  there  when  It  counts. 

*  Get  the  numbers.  Read  the  IDC  whitepaper  on  Total  Cost  of  Ownership. 

Go  to  www.redhat.com/explore/tco  12 


COMPAQ.  +  ^redhat 


BUSINESSCAREERS 


ITS 

I  that  specified  employment  terms  and  locked  in  I 
A  juicy  parting  deals  or  “golden  parachutes." 

But  elite  CIOs  who  have  earned  the  sar-  *-s-J  ~ 
jw  learning  which  terms  wort 


at  now-defunct  Grand  Union  Co^asi 
chain  in  Wayne,  N.J. 

A  four-year  employment  agreement  didn’t  protect  I 
Moslemi  when  Grand  Union  filed  for  Chapter  11 
bankruptcy  protection  in  October  2000.  Under 


CIOs  who  have  finally 
gained  a  seat  at  the  table 
need  to  know  what  kinds 
of  customized  contracts 
and  employment  terms 
they  should  request  from 
their  companies -and 
the  gotchas  to  avoid. 


In  Writing 


BUSINESSCAREERS 


Dear  Career  Adviser 


As  an  independent  consultant,  I’ve  been  asked  to  prepare 
several  extensive  proposals  during  the  past  several  ^Zn^mganddLabL^ 

months,  but  I  haven’t  gotten  any  new  work.  How  should 
I  respond  to  prospective  clients  who  want  extensive  pro-  n-MP  desk  after  iooUng/dr 

posals  before  they  hire  me?  —  burned  in  Buffalo  manths'1  eunM 


Don’t  Miss  the  Industry’s  Premier  Business 
Technology  Conference  and  Exhibition 


REGISTER  NOW  for  your 

FREE  EXHIBITS  PASS 

(A  SI  00  Value!) 


YouVe  got  to  GLO 

REGISTER  TODAY! 


K  ^  COMDEX  tein,'ssU,'A 


SOMEDAY  YOUR 
LIFE  MAY  DEffND 
ONCACW^— 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE 


reports)  shouldn't  start  until  Job  1  (up¬ 
dating  a  database)  has  run  successfully. 

Today,  the  report  may  run  on  OS/ 

changes  may  flow  from  Windows  NT 
servers  of  Web-based  applications. 

}ob  scheduling  is  moving  from  a  time- 

one."  wrote  Paul  Mason,  an  analyst  at 

A  new  breed  of  job  schedulers  emerges  from  the  back  office, 
takes  the  lead  in  tuning  transaction  processing.  By  Sami  Lais 

GETTING 

December  report.  "Event-Driven 
Scheduling  —  the  Next  Step  in  System 
Automation?" 

With  businesses  running  globally 
around  the  clock,  a  credit  card  compa- 

THE  JOB 

Konkel.  IT  director  at  Narex. 

Narex's  systems  could  be  set  to  aulo- 

ing  and  restarting  failed  jobs  was  a 
manual  process. 

Now.  the  trigger  for  the  job  schcd- 

DONE 

policy  might  state  that  Job  2  (running 

390,  the  database  on  Unix,  and  data 
changes  may  flow  from  Windows  NT 

The  conventional  concept  of  batch 
job  scheduling  is  moving  from  a  time- 
driven  process  to  an  event-driven 

Framingham.  Mass. -based  I  DC.  in  his 

compatibility  with  the  state's  main-  1  trackSg^dresses  is  a  big  job,  she  says.  1  relationship  management  system  and 

A  new  breed  of  job  schedulers  emerges  from  the  back  office, 
takes  the  lead  in  tuning  transaction  processing.  By  Sami  Lais 

GETTING 

Scheduling  -  the  Next  Step  in  System 
Automation?" 

With  businesses  running  globally 

ny's  request  for  a  report  on  a  delin- 

THE JOB 

Konkel.  IT  director  at  N^eT^ 

In  the  old.  rime-driven  model. 

Narex's  systems  could  be  set  to  auto- 

ing  and  restarting  failed  jobs  was  a 

DONE 
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TECHNOLOGY 


COHPUTEilWMID  Fiknary  2S.  2002 


IT  Fuels 

ENERGY 

MAKEOVERS 

Power  companies  struggle 
to  transform  themselves  with  technology 
in  an  industry  still  in  a  state  of  flux. 

By  Melissa  Solomon 


*  TECHNOLOGYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

The  Cables  That  Bind 


DB2  outperforms  ORACLE 
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TECHNOLOGY 


The  Strange  Case  of 

The  Phantom  Intruder 


MAKE  YOUR 
OLD  JOB 

JEALOUS. 


careers  com . 


CD 


IT  l  A  III  I  IIS 


□wm 


RESOURCES 


How  to  Contact  Computerworld 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Pointed  Questions 

IT'S  CALLED  A  PROXY  HUNTER.  That  sounds  a  little  more 
elegant  than  “security  hole  hunter,”  which  is  really  what  this 
kind  of  software  does.  Among  other  things,  proxy  hunters  use 
a  word  list  to  probe  Web  sites,  looking  for  files  that  are  on  the 
server  but  not  linked  to  a  company's  home  page. 

In  December,  a  hacker  pointed  a  proxy  hunter  at  Comcast  Busi¬ 
ness  Communications’  Web  site  and  hit  pay  dirt:  a  database  of  po¬ 
tential  customers.  He  also  found  Web  servers  he  could  access  using 
common  log-ins  and  passwords  such  as  user  and  test. 


1 


ja.j4 


WHAT’S  THE  LATEST  SCOOP  ON 

INTEGRATION? 


